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VTBEPXJIAIO

Jlupextop
MYHHIOHIAIBHOTIO aBTOHOMHOTI'O YUpexacHus

«JIBopen kKynbTYps! kMeHH 1 Masy

oty H.B. Tpyxuna

[~

Ilopsox opranm3anun paGoTs Teaedona «ropsivel JHHHAW»
LIS PHEMa COOOMEeHnH rpaskIan i I0PHXHYECKHX JIHI N0 (aKTam KOPpYIIHH
MYHHIMOAIBHOr0 aBTOHOMHOTO yupexaenns «/IBopen KyasTypnl umenn 1 Mas»

1. Obmwue moso:xenus

1.1. Hacrosmumii [Topsnok pa3paGoTan B COOTBETCTBHH ¢ QenepanbHEIM 3aKOHOM OT
25 nexabps 2008 roma Ne 273-®9 «O IIPOTHBOJICHCTBHH KOPPYIILHKY.

Iopsinox ompenensier opramsammuo paboTHI TeneoHa «ropsded JIMHHE» IS TpHeMa
COOOMIEHHH IPakIaH U IOPHIMYECKHX JIAIL O (akTam KOpPYNIHK B MyHHITHIIAIEHOM aBTOHOMHOM
ydpexieHud «J[Bopen KynsTypsl uMenu | Mas» (manee-Yupexnenue).

1.2. Teneon «ropsadit manum» s npueMa coobmenwit TpaXJaH ¥ IOPHANYECKHX JIHIL 110
(axram Koppymmm (nanee - TenepoH «ropsdeil MMHME») B YupexmeHHH npegHa3HadYeH s
obecriedeHus rpakIaHaM | IOPHANIECKAM JIMIAM BO3MOXKHOCTH coobmaTk 0 (hakTax KOPPYyIIHH B
YupexueHuu, a HMEHHO: 310yIoTpeGieH e CITY)KEOHBIM TONIOXEHHEM, J]aya B3SATKH, TOIyUeHHE
B3STKH, 3JI0YNIOTPeOICHHE OTHOMOYMSIMH THOO HHOE HE3aKOHHOE MCIIOIB30BAHHE buzngecKuM
HIOOM  CBOCTO  JIOJDKHOCTHOTO IONOXEHHsS BOIPEKH 3aKOHHEIM MHTEpecaM ofmecTsa H
TOCYAapCTBa B LEILIX, OTY9EHAS BBITOIB! B BUIE NEHET, IIEHHOCTEH, HHOr0 HMYINEeCTBa WA ycIyr
HMYIECTBEHHOrO XapakTepa, HHbIX HMYIIECTBEHHEIX NpaB [Uls ceGsl MM JUIS TPETHHX JIHL, JH60
HE3aKOHHOE IPEIOCTABICHHE TAKOH BBINO/bI YKa3aHHOMY JIMILY IPYTHMH (DH3HYECKHMHE JTHIIAMH.

2. Ienn, 3axaun paGorsi Testedona KoBepus (ropsuelt 1HHAN)
N0 BONIPOCaM NMPOTHBOIEHCTBHA KOPPYIIHHA

2.1. «Tenedon JIOBEPHsI» CO3/IaH B IEIIAX; ’

- PpealM3alliy aHTHKOPPYIIMOHHbIX MEPONIPHATHH, IPOBOAUMEIX B Y UpEKICHHH;

- CONCHCTBHS NDHHSTHIO ¥ YKPEIUICHHIO Mep, HalpaBICHHbIX HA npodUIaKTHKY
KOPPYIITHOHHBIX M MHBIX NPaBOHAPYIICHHIA;

- ¢opmupoBanns B 06iecTBe HETEPIHMOCTH K KOPPYNIIHOHHOMY ITOBEICHHIO,

2.2, OcHOBHBIMHE 3a1a9aMH PaGoTEI «tenedoHa TOBEPHS» SBISIOTCS:

- obecrevenre CBOEBPEMEHHOTO IpHEMa, YaeTa, 06paboTKa U paccMoTpeHHs obpalneHuii
TPaX/1aH ¥ OpraHM3alliii, IOCTYNHBIIHX 110 «Telie(OHy T0BEPHS»;

- aHamu3 obpalleHuit rpaiaH W OpraHM3alyH, MOCTYIHBIIAX 10 «renedoHy HoBepHsY,
HX y4eT IpH pa3paboTKe ¥ pealTn3alii aHTHKOPPYIHOHHEIX MEPOIPUATHH B YupexneHuu.

3. Tlopsok paGoTsl Teedona «ropsdeii JHHAM)

3.1. Tlpuem, yd4er, perucrparmio, IIpeBapUTENBHYI0O 00paboTKy H KOHTpPOIL 3a
NOCTYNAIOMWKMH TI0 TeNepOHy «ropsdyedl JTHHHE» COOGIIEHHSMH OCYIIECTBISET OTBETCTBEHHOE
THIO YYPEHAECHHS 110 IPOTHBOAEHCTBHIO KOPPYIILIHH.

Coobenne, nocTynuBmee Ha TelneoH IOBEPHs, COCTABIETCS Ha OymaKHOM HOCHTEE,
10 hopme oOpaleHus IPakIaH H OpraHH3alil, NOCTYIHBIIMX Ha Tele()OH «ropsdei THHUMY [UIs
IpHeMa COOOIICHMH TIpakJaH W opraHusamuii o daxrax KOpPYNIIHOHHOH HalpaBlIeHHOCTH,
cormacHo IIpunosxenuro Ne 1 k Hactosmemy IomoxeHuto.

3.2. Ilpuem obpamenuii rpaxmas mo Tenehony «TOpsYed JIMHHH» OCYINECTBISLETCH
€XEHEBHO 110 Tenedony 8 (3912) 64-15-92 kpoMe BEIXOIHEIX U npasaHUYHEIX qHei, ¢ 09.00 yacos
no 13.00 gacoB mecTHOro Bpemenu, m ¢ 13.45 uwacoB g0 18.00 YacoB MeCTHOro BpeMeHH. B



naTHEny ¢ 09.00 wacoB mo 13.00 wacoB MecTHOro BpemeHH, u ¢ 13.45 gacoB mo 16.45 wacom
MECTHOI'O BPEMEHH.

3.3. Ilepex coobmenmem mnHbOpManuu o0 (akTax KOPPYNIIMOHHEIX NpOSBICHHNA B
YupexneHdd, TpakIaHaAMH M [PEACTABATENSIMH IODHIHYECKHX JIAI COOBINAIOTCS CBOH
TNIepCOHANbHbIC JaHHblC ((paMmumi, ¥Ms, OTY4eCTBO (NPH HAJIMYMH), aJpeCc MECTa >KHTEIBCTBA,
TeneoH (Wi (YU3MYECKHX JHI); HAMMEHOBAaHWE M OPraHM3AIMOHHO IpaBoBas (opMa, ampec
(MecTOHaxoX/IeHHE) IOPHAMYECKOro Jjmna (hamMuiks, HMs, OTYECTBO €ro NpeICTAaBHTENIS ),
KOHTaKTHBIH Tele(oH.

34. [Ilpumsreie coobmernms Ha TeneoH  «ropsuel JMHMHHEY  YupexIeHHS,
PETHCTPUPYIOTCS B JKypHajle PErHCTpaldd COOOMEHMH, MOCTYmMBIMMX Ha TenehoH «ropsdeit
JIHHAW» OT IPaXKIaH H IOPHAMYECKUX JIMI 110 (pakTaM KOPpYIIHH (Ianee — KypHai), 0popMICHHOM
1o o6pasity cornacHo npuioxkeruto Ne2 k Hactosmemy ITopsixy.

3.5. B xypHane ykasbIBaroTCS:

- IOPAKOBBIH HOMEP MOCTYIUBIIETO COOOMIEHHS;

- 1aTa ¥ BpeMs IIOCTYIUIEHHS COO0IMEHHS;

- GamunEs, uMs, 0T4ecTBO (IPH HANMYMH), aIpec MecTa JKUTEIbCTBA, tenepoH (mis
Gbu3HYeCcKUX  JMI);  HAUMEHOBaHHE W OpraHM3alldOHHO-IIpaBoBas  (opma,  ajpec
(MECTOHAXOX/IEHUE) IOPHAMYECKOro JMua (baMumus, WMs, OTYECTBO €ro IpeCTABHTENS),
KOHTaKTHEIH TesleoH;

- KpaTKoe coepxaHue COOOImeHns;

- IPHHATHIE MEPBI;

- (amuius, UMA, OTYECTBO JHMIA, OTBETCTBEHHOTO 33 NMPOMHIAKTAKY KOPPYILHOHHBIX M
HHBIX IIPABOHAPYIIECHHWH, ¥ JIMIIa IPHHABIIEr0 COOOIIEHHE.

3.6. Obpamenus Ge3 ykasanus (aMUTHE TpaXJaHHHA, HANPABHBLIETO ofpalneHne HWiH
TIOYTOBOIO ajapeca, MO KOTOPOMY JOJDKEH OBITh HampaBleH OTBeT, BHocATCs B JKypHan,
PaccMaTpPHUBAIOTCH, HO OTBET 3aSBHUTEINIO HE HAIPABIIAETCS.

3.7. Nndopmamust o daxTax KOPPYNIHOHHBIX NPOABICHHH B YUpesKIeHHH, IIOCTyIIHBIIAS
Ha TeneQOH «ropsdyell THHHW», B T€YEHHE OJHOrO pabodero [Hs MOK/IATBIBAETCS THPEKTOPY
Y4pexaeHus s IPUHATHS PEIICHHS.

3.8. Coobmenuss, nocrymuBmme Ha TenehoH «rops9ed JHMHUM»  YUpeXKICHHS,
paccMaTpHBAIOTC B CPOK, yCTaHOBIEHHBIH DenepanbHeiM 3akoHoM 0T 2 Mast 2006 roma Ne 59-03
«O mopsaaxe paccMoTpeHus obpanennmii rpaxaan Poccuiickoit Denepanum».

3.9. Ecimu B mocTynmmBINEM COOGIIEHHH COIEPKATCH CBEIEHHS O [IOATOTaBITUBAEMOM,
COBCPIIAEMOM  HJIH  COBEPLICHHOM IIPOTHBONPABHOM  JIESHHH, COOOIIEHHME  IOIJIEKHT
He3aMEUTMTETEHOMY HAIIPaBJIEHUIO B IPAaBOOXPAHUTEIIBHEIE OPTaHbl.

3.10. JIuno, oTBeTcTBeHHOE 3a PaGOTy 1O MPOTHBOAEHCTBHUH KOpPPYIIHH B YYpexIeHHH,
00s13aH0 COOMIONATE KOH(HACHIMATILHOCTS IOTYYEHHOH 110 Tene(OHy «ropsyeil JHHHW»
HH(pOPMALHH.

4. TlpaBmia cryxeGHOr0 NOBEIEHHN JHIA, OTBETCTBEHHOIO 32 NpHEeM, y4JeT,
PErHCTPANHIO, IPeABAPHTENLHYI0 00paboTKy coobmenuii NpH BeAeHAN
TeJ1epOHHOr0 pa3roBopa

4.1. Tlpm orBere Ha TeneoOHHBIH 3BOHOK JIMIO, OTBETCTBEHHOE 3a IIDHEM, YdeET,
PETHCTPalHIO, IPEABAPHTENLHYIO 00paboTKy coobmmenni, 06s3aHo:

- COOOIIMTE (paMHITHIO, HMsI, OTYECTBO, 3AHUMAEMYIO JIOJKHOCTS,

- COOOIIMTH IO3BOHHBIIEMY O TOM, 9TO TeleoH «ropsuel NMHAM» paboTaeT I
HHQOPMHPOBaHHS 0 (aKTax KOPPYIIHOHHON HANPABIEHHOCTH B YupexneHuu;

- COOONMTH NO3BOHMBIIEMY O TOM, 9YTO KOH(HMAEHIMATBHOCTh NEPEJAHHBIX WM

CBEJICHH# IrapaHTHPYETCH.

4.2. Nudopmanus unaraercs B cxatoit popMe, KpaTKoO, 9ETKO, B noOpoXKeTaTeIbHOM TOHE.
Peub 0/DKHA HOCHTH OGHIMAIEHO-IEIOBOM xapakrep. B ciy4ae, Korza mo3BOHHMBINMN HACTPOEH
arpecCcHBHO, IONMYCKAaeT YNOTpeOleHHe B peYH HEHOPMATHBHOM IIEKCHKH, PEKOMEHIYETCS, He
BCTylas B IPEPEKaHHs C 3ajdBHTENEM, OQHUIMATLHBIM TOHOM JaTh IIOHATb, YTO pAa3rOBOP B
MoNIoOHOH (opMe He NOMyCTHM, NIPH 3TOM HHHMIMATHBA CTEPEOTHIIA IIOBEIEHHS [PHHAJIEKHT
ALy, IPHHSBIIEMY COOOINEHHE.,



Pexomennyercs kaTeropuuecku m3beraTh KOH()IMKTHBIX CHTyaldH, cIIOCOOHBIX HaHECTH
ymep6 pernyTauuy Kak YupexIeHHIO TaK | JHITY, IPHHSBIIEMY COOGIIEHHE.
4.3. B xonne Gecenpl nenaercss 0606meRne 10 IpeCTaBIEHHOM uHpopMmaiK. B ciayuae

HEOOXOIMMOCTH YTOYHSETCS, NPABHIBHO M BOCIPHHATA HH(OPMAIMS, BEPHO 1M 3aIHCAHBI
JIQHHBIE 3asBUTEJIS.



IMpunoxenne Nel

K TOpANKY opraHusauuu paboTel TenmeoHa
«TOpAYed JIMHHHM» JUIA TIpHEMa COOOIIEHHH
TpaikJad H IOPHAMYECKHX JIMI 1o akTam
KOPPYNLMH  MYHHMIMIATLHOIO  aBTOHOMHOTO
yapexaenus «JlBopen KyabTypsl MeHH 1 Mas

Dopma obpameHns rpakIaH U OpPraHH3aMi, MOCTYNHBINHX HA TeNedoH «ropuyei
JTHHHE» | a/ipec 37IeKTPOHHOI 0YTHI YupeRAeHus Jjig NpHeMa coobmenuii rpaskaaH u
OpraHH3anmii 0 paKTax KOPPYNIHOHHON HANPABIEHHOCTH

Hara, Bpems:

(ykaspiBaeTCs aTa, BpeMs NOCTYILIEHHS ofpamenns (YHCIO, MECHII, T, Yac, MHHYTEI)

®DaMuus, UMs, 0TIECTBO, MOYTOBEIH ajipec, Ha3BaHWe OpraHMU3aluy;

(ykaspieaercs ©.M.O. rpakaHnHa, OYTOBEIH aJipec, HAMMEHOBAHHE OPraHH3AIHH

TGO [ENAETCA 3AIUCH O TOM, YTO FPAKIAHHH He COOBmHMT @.HA.0., novTOBEI anpec, HAMMEHOBAHHE OPraHH3aIH)

MecTo npoxuBaHus rpaxaHuHa, IOpHIHYECKHH aJipec OpraHH3all|H:

(YxasbiBaeTCA apec, KOTOPEL COOGIIMI TPaKIAHUH, THOO NENACTCA 3AMHCh O TOM, YTO IPaKIaHHH aapec He coobmmn)

KonTakTHbIi Tenedomn:

(HOMep Tese(oHa, C KOTOPOro 3BOHKI W/ H/TH KOTOPEIi COOGIIMI rpakaaHKH, THGO JeaeTcs 3a1mck 0 TOM, 4T TeneoH He onpeaenHIcs,
TpaKIaHHH HOMEp TenedoHa He coobmmT)

Conepxanue obpaimenus:

Obpamenne npuas:

(OMmKHOCTS, (PaMHITHS ¥ HHHIMANBL, TTOANMCH OTBETCTBEHHOIO AOIGKHOCTHOIO JIHLIA, MPHHABIIETO CO00MmEHHE)



IMpunoxenne Ne2

K TOpAIKY OpraHM3aii paGoTel TenedoHa
«ropsdeil JTWHWUW» ANA NpHEMa COOOMEHWi
rpaxaad ¥ IOPHAMYECKHX JHI no (axram
KOppYIIMH MYHHLHNAIGHOTO aBTOHOMHOIO
yupeskaeHus «JIBopen KynbTypbl MMeHH |

Mas»

. Kypnan
perscrpanuy coo0IeHHH, NOCTYNHBIIHX HA Tejle(OH «ropsaYeil JTHHHH
MYHHIHNAJILHOT0 aBTOHOMHOTO yupexkaeHus «/lBopen KyabTypbl HMenH 1 Mas»
OT Ipa<JaH H IOPHIHYECKHX JIHI 0 (paKTaX KOPPYNIHOHHOH HaNpaBJIEHHOCTH

®.1.0., anpec MecTa JKHUTENBCTBA, Tene(oH (st DUO muua,
Hatau (U3HYECKHX JIHII), HAUMEHOBaAHHE U OTBETCTBEHHOTO 3a
DHO nuna,

Ne BpeMs OpraHu3alHOHHO- Kpatkoe conep:xanue IIpunsTeIe p o NpoHIAKTHKY

/I | MOCTYIUICHHS npaeoBas (popma, afpec (MECTOHAXOMKIECHHE) coo0meHus MepEI cI())oﬁ eHue KOPPYMLMOHHBIX U
coobmeHus opuaudeckoro nuua, ®.H.0. ero npeacrasurens, i HHBIX
KOHTaKTHBIH TejiehoH IIPaBOHAPYLIEHHH
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